ITpoTokoa Ne .2
3acemanus padodeil rpynnel Q0mecTBEHHOr0 COBETA JJISI OLIEHKHU
kadecTtBa padoTrhl MBY ICO Boarogonckoro paiiona

ct. PomaHoBckas «fi’_ »_ 0 20161,
IIpucyrcrBoBagm:

Hosropogosa Tatesina ['puropseBHa — Ipecemarellb MECTHOTO OTAEICHHS
PoctoBckoii obmactHoM OOIEeCTBEHHON
opranuzanuu «O0IIecTBO HHBATUIAOBY,

Yupxosa TatbsiHa BragumupoBHa — mpeacenaTesls MECTHOTO OTAEIEHUS
PocTtoBckoit o0nacTHOM opraHu3aIuu
Ob1mepoccutickoit 00IeCTBEHHOM
OpraHu3alvy MHBATKMHAOB «Bcepoccuiickoe
oplZeHa Tpynosoro Kpacroro 3HameHu
OOIIECTBO CIIEIBIXY,

Illennepyk Ceetana FOpeeBHa -  mipescenarens BorogoHCKOro JKeHCoOBETa
PocTOBCKOrO pernoHanbHOrO OTAETEHUS
obmmecTBeHHOMN opranuzanu « Cor3 KeHIIMH
Poccumy

- IIpurnamenbri:

JlozuHa "'anmuHa AnekcannposHa - nupektop MBY LICO Bosiromonckoro paiiona,
_3asenyrone otaenenuit MbY 1HCO Boarononckoro paiiona,
crienuanuctel LlenTpa.

IToBecTKka qHA:

1. IIpoBeneHre aHKeTUPOBAHUS TONIydaTeell conuaIbHBIX YCIYT B 1-0M KBapTase
2016r.
(JIosura I'.A. — nupextop MBY 1ICO Bonromonckoro paiiona)

2. @opMBI Ipe1OCTaBICHIS MHPOPMAIIUH O IIOCTABIIMKE COLUATBHBIX YCIIYT.
(Hosropomosa T.I'. - mpencematesls MECTHOTO OTAeIeHHsT POCTOBCKOI 001acTHOM

O6mectenHoM opranuzanuy «OOIIECTBO HHBAIKUIOBY )

ITo nepBomy Bompocy: BeicTynuia Jlosuna I'.A.

OHa oO3HaKOMWJa TPUCYTCTBYIOUIUX C pe3ylbTaTaMd aHKETHPOBAHUS
[IOJIy4aTeIel COLUalNbHBIX yciayr 3a 1-blii kBapTanm 2016r. [Ins npoBeneHUs
AQHKETUPOBaHUs OBUIM HCIOJB30BaHBl AHKETHI, YTBEpPXACHHblE MPUKA30M



YIpaBIeHUs COIMANBHON 3alllUThl HACENeHHs AnvuHuctpanuu Bonromorckoro
pafiona «OO0 ymydIeHWH KadecTBA IIPEIOCTABIAEMBIX YCIYT B COIHAILHON
cepe» Nel7ot 08.04.2015 r.

B anketupoBaHuu npuHAmM ydactie 60 IIOTy4aTesield COUMAIBHBIX YCIyT Ha
momy u 10 momydaTereif coMANBHBIX YCIYTr B CTallMOHape. Y TOBIETBOPEHHOCTH
pe3ynbTaTOM OKa3aHHBIX COLUATBHBIX YCIyT — 100%.

Pemrnin:

1.VTBepauTe pesymeTaThl  HPOBEIEHHOTO aHKCTHPOBAHKS  TOJTydaTenei
COIMATBHBIX YCIIyT B 1-oM kBapraine 2016r. (IIpunoxenue 1)

2.IlposecTu aHKETHpOBaHWE IOTyYaTENeH COMUATHHBIX YCIIyT BO 2-OM KBapTalie
2016r. ¢ mpuBneUeHNEM OOIIIECTBEHHBIX OpraHu3aIuii.

ITo BTOpPOMY BOnpOCy: BEICTYIHIIA Hosropomosa T.I'.

B cootseTcTBHE ¢ (emepanbHEIM H perHOHANBHBIM 3aKOHOZATENbCTBOM Ha
IIOCTaBIIMKOB ~ COLMANBHBIX  YCIYyr  BO3JAraloTCs / OOS3aHHOCTH IO
MHQOPMUPOBAHUIO HACENeHHS O IIPEJOCTABISEMBIX COLIMAJIBHBIX yCIyrax -
(TIOPSIIOK, YCIOBHSA NpeIOCTaBIEHHS, CTOMMOCTD yeayr u T.14.). CrnenpanucraMu
YUPEXICHUS TIOCTOSHHO BeIeTCs paboTa Mo WHGOPMUPOBAHMIO HACENCHHUS:
TIPOBONIATCS BBIC3MHBIE MEPOTPUATHS, PACIPOCTPAHSIOTCS NMAMATKA M GYKIIeTHI,
OOHOBIIseTCS MHGOpMamus Ha OQHUMANGHOM  caiiTe YUpEeXIeHus, Ha
MH(OPMAIMOHHBIX CTEHAAX B 3aHHAX YUPEKICHU.

Pemun:

1.ITpunsTE X cBeeHMIO HHBOPMALIHIO.

2.Ilpomomxuts paboTy 1o OGHOBIEHHUIO UHQOPMAlUK O MOCTaBIIUKE
COLMANBHBIX YCIyT, GOpMax U BUAAX MPENOCTABIIEMBIX COUATHHBIX ycllyrax BO
- BCEX IOCTYMHBIX (popMax UH(GOPMUPOBAHHUS.

Ipencenatens cobpanus %/lé% T.I'. HoBroponosa

Cekpetapb cobpanus W H.M.Jlo3una



[Mpunoxenue 1

Nudopmanysi 0 pe3yIbTaTax aHKeTHPOBAHMS
VIOBJETBOPEHHOCTH KAYeCTBOM OKa3aHUsI COUMAIbHBIX VC/IVIE HA AOMY

MyHHUIUTIAIEHOTO GIODKETHOTO YIPEXKACHHIA «Ilentp conmaabHOTO
00CITyKMBaHUS TPpaKIaH MOXHKIOT0 BO3pacTa U MHBAIMIOB» BOJTr0I0HCKOT0O
paiioHa
3a 1-p1i kBapran 2016 roxa

B mapre 2016 roga B aHKeTUPOBAHUY IPUHAIA yIACTHAC 60 momyvarenen COIUanbHbIX
yemyr Ha goMy. ITocie 06pabOTKM aHKET BRIABICHO ClleIyIolIee:

1) INomy4aroT coNMaNbHBIE YCIyrd Ha IOMY Gonee roma 57 UeEJOBEK WU 95%
PECTIOHIEHTOB, MEHEe 1 roxa 3 wenoseka wiu 5%.

U4
2) VI0BNEeTBOPEHB] Pe3yIbTaTOM OKa3aHHBIX COIMATBHBIX yeayr 60 4eoBeK Uit 100%
nonyyareseil CONUAIBHBIX YCIIyT Ha JOMY. :

3) OrHolleHHEM COLHUAIBHOTO pabOTHHKA YIOBICTBOPEHBI B nonHo#i Mepe 60
onpomenusix wim 100% HoIy4areseil COMANBHBIX YCIyT Ha IOMY.

4) KauecTBO MPENOCTABIAEMBIX yCIIyT OUCHIIIA KaK BBICOKOE 55 rpaxaan wi 91,7% ,
kak cpennee 5 (8,3%) peclIOHJECHTOB.

5) TlocoBeTyloT  CBOUM POJCTBCHHHKAM M1 3HAKOMBIM OOpaTHUTHCA B JAHHOC
yapesxIeHre 3a MOJTyYeHHeM COLMaNbHbIX YCIyT 54 genoseka (90%) u mmoka He 3HaOT
- 6 uenosek iy 10%.

6) IloxxenmaHus, KOTOpbIE BBICKa3aln o6 CITyKUBaeMbIe:
- OIyYeHUe MEAUIUHCKUX YCIyT 2 yesnoseka (11.JJOHCKO).

I/IHq)OpMaIll/Iﬂ 0 pesyJbTaTax AHKETHPOBAHMSI
VI0BJETBOPEHHOCTH KavyeCcTBOM OKA3aHUA coOnMAJbHBIX YCIVI B cranuoHape

MyHHULUIIAIBHOTO 610KETHOTO yupexaeHus «LIeHTp conuaibHoro
00CIyKABaHHS TPKAAH ITOKHUIIOrO BO3pacTa 1 MHBAIUI0B» BoroxoHCKOTO
paiiona 3a 1-p13t kBaptan 2016 rona

B 1-om kBaprane 2016 roja B aHKETHPOBAHUM IPUHIIU yyactue 10 HonyyaTesen
CONMANBHBIX YCIyT B cranuonape. Ilocrme 00paloTKK aHKET BBIBIEHO creTylomee:
1) Tlomy4aroT CONHANbHBIE YCIYTH HEOIHOKPATHO 2 dYeJoBeEKa wmn 20%
PECTIOH/ICHTOB, BIIEPBBIE - 8 yesnosek win 80%.



2) CuuTarT, YTO XOpOII0 HH(MOPMHUPOBAaHEl O pPabOTe YUPEKAECHUS U MOPSAKE
IIpeIOoCTaBIeHUs coluanbHbIX yeuyr 10 uenosek umu 100% mpoKuBaroOmIMX.

3) Bce pecriongenTsr 100% OTBETWIIH, YTO UX IOJHOCTBIO YAOBIETBOPSIOT YCIOBUS
IIPeOCTaBICHUS COLUATIBHBIX YCIyT (Mebenb, 000pymoBaHuE U T.1.).

4) KOMIIETEHTHOCTBIO H  BEXIHBOCTBIO IIepcoHala ymosieTBopeHel  100%
OTIPOIIEHHBIX.

5) CunraroT, 4TO paOOTHHKK OpTaHU3AIMK BEXJIUBEI U JOOpOXKeTaTeTbHBI Bceraa U B
000l cUTyalu Tak)ke Bee ydacTHUKY aHKeTupoBaHus (100%).

6) Bce 10 ompoIneHHBIX OTBETUIIH, YTO OYepeb Ha O0CIIy)KMBAaHUE OTCYTCTBYET.

7) B cranuonape 10 wenoBek (100%) NOTHOCTBIO YHOBIETBOPEHBI KaueCTBOM
MUTAHUS. ’

8) KauecTBOo yOOpKH HOMeIeHUH, OCBEIIEHUE, TEMIIEPATYPHBIH PEXHUM IOIHOCTHIO
ynoietrBopsitoT 100% mporkuBaromx.

9) Taxxe Bce IMPOXXHUBAOIIHE MMOJHOCTHIO YIOBIETBOPEHBI YCIOBUSIMU XPaHEHHUS HX
JIMYHBIX Bellel.

10) IIpoBOAMMBEIMU MEPOIIPUATHIMY IOTHOCTHIO yoBieTBopeHs! 10 genosek (100%).

11) IHocoBeroBanu OBl CBOMM 3HAaKOMBIM OOpAaTUTHCS B JNaHHOE YUpeXAEHUE 34
IOJIyYeHHeM cormanbHbIX yeryr 10 genosek (100%).



